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UNIT  I  :  
 Kautilya, Woodrow Wilson(Evolution of  Public Administration )  

         Henri Fayol, Luther Gulick and L.B. Urwick (Principles of Management )  
    dkSfVY;] oqMjks foYlu ¼yksdiz’kklu dk fodkl½  
      gsujh Qs;ksy] yqFkj xqfyd] ,y-ch- mfoZd ¼izca/k ds fl)kar½ 

UNIT II :  
 Frederick Winslow Taylor (Scientific Management) 

        Max Weber, Karl Marx  (Bureaucratic Theory) 
       QzsMfjd foYlu Vsyj ¼oSKkfud izca/k½ 
   eSDl csoj] dkyZ ekDlZ ¼ukSdj’kkgh fl)kar½ 

UNIT III :  
Elton Mayo (Human Relations Approach) 

 Mary Parker Follett (Conflict and Leadership) 
           Chester I. Barnard (Functions of Executive) 
        Herbert Simon (Decision making Process)  
     ,YVu es;ks ¼ekuoh; laca/k mikxe½ 
     esjh ikdZj ¼la?k"kZ ,oa usr`Ro½ 
 psLVj vkbZ oukZM ¼dk;Zikfydk ds dk;Z½ 
 gjcVZ lkbeu ¼fu.kZ; fuekZ.k dh izfØ;k½ 
  
UNIT IV :  

Abraham Maslow (Needs Hierarchy) 
 Frederick Herzberg (Motivation – Hygiene) 
 Douglas McGregor (Theory X and Theory Y) 
 Chris Argyris (Immaturity-Maturity Theory) 
 vczkge eSlyks ¼vko’;drkvksa dk vuqØe½ 
 QzsMfjd gtZcxZ ¼vfHkizsj.kk ,oa LokLF;½ 
 Mxyl eSdxzsxj ¼fl)kar ,Dl rFkk fl)kar okbZ½ 
 fØl vxksZfjl ¼ifjiDork & vifjioDrk dk fl)kar½ 

 
UNIT V : 

 Fred W. Riggs (Ecological Approach) 
     Peter Drucker (Modern Management) 
 QzsM MCY;w fjXxl ¼ikfjfLFkfrdh; mikxe½ 
 ihVj Mªdj ¼vk/kqfud izca/ku½ 
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UNIT  I : 
Comparative Public Administration : Meaning, Concept, Nature, Scope and 
Signification.  
rqyukRed yksd iz’kklu & vFkZ] vo/kkj.k& izd`fr] {ks= vkSj egRo  
 

UNIT II :   
Theories and Models of  Comparative Public Administration. Ecological Model and 
Bureaucratic Model. 
rqyukRed yksd iz’kklu ds fl)kar vkSj mikxe % ikfjfLFkrdh; izfreku vkSj ukSdj’kkgh izfreku  

 
 UNIT III :  

Comparative Feature of Administration Development : UK, USA and Japan. 
fodkl iz’kklu dh rqyukRed fo’ks"krk,¡ % xzsV fczVsu] la;qDr jkT; vefjdk vkSj tkiku  

UNIT IV :  
Control Mechanisms and Administration UK, USA, Japan.  
Machinery for Redressal of Citizens, Grievance – UK, USA and Japan 
fu;a=.k ra= vkSj iz’kklu % xzsV fczVsu] la;qDr jkT; vefjdk] tkiku  
yksdf’kdk;r fuokj.k ra= & xzsV fczVsu] la;qDr jkT; vefjdk vkSj tkiku  

UNIT V :  
Comparative Features of Administration Culture UK, USA and Japan. 

  iz’kklfud laLd`fr dh rqyukRed fo’ks"krk;sa % xzsV fczVsu] la;qDr jkT; vefjdk vkSj tkiku 
 

 
Suggested Readings :- 
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Modern Comparative Politics: Approaches, Methods and Issues. New Delhi: Prentice Hall of India. Sapru, 
R.K. (2003).  
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UNIT  I :  
Evolution of  Public Administration in India: Ancient, Mughal and British India. 

     Constitutional framework–Parliamentary and federal Features. 
 yksd iz’kklu dk Hkkjr esa fodkl % izkphu] eqxy vkSj fczfV’k Hkkjr  
 laoS/kkfud <k¡pk & lalnh; vkSj la?kkRed fo’ks"krk,¡ A 
   
UNIT II :   

Union Government President, Prime Minister and Council of Minister. Committee 
System, Central Secretariat PMO. Election Commission and Electoral Reform 
Union State Relations.   
 dsUnzh; ljdkj % jk"Vªifr] iz/kkuea=h vkSj eaf=ifj"kn~] lfefr O;oLFkk] dsUnzh; lfpoky;] iz/kkuea=h 
dk;kZy; ¼ih,evks½] pquko vk;ksx vkSj pquko lq/kkj] dsUnz jkT; laca/k  

 UNIT III :  
Accountability – legislative, Executive and Judicial.  
Citizens Grievance redressal of Mechanism - Lokpal, Lokayukt, Central Vigilance 
Commission (CVC) 
mÙkjnkf;Ro & fo/kkf;dk] dk;Zikfydk] U;k;ikfydk \ 
ukxfjd & f’kdk;r fuokj.k ra= & yksdiky] yksdk;qDr] dsUnzh; lrdZrk vk;ksx¼lh-Ogh-lh-½ 

UNIT IV :  
Recruiting Agencies – Union and State, Public Service Commission  
Administration Reforms. 
 HkrhZ laLFkk;sa & dsUnz vkSj jkT;] yksd lsok vk;ksx] iz’kklfud lq/kkj 

UNIT V :  
Planning Commission, Neeti Ayog, NDC, State Commission and Boards Finance 
Commission.  
;kstuk vk;ksx] uhfr vk;ksx] jk"Vªh; fodkl ifj"kn~ ¼,uMhlh½] jkT; vk;ksx vkSj cksMZ] foÙkh; vk;ksx  

 

Suggested Readings :- 
 
Arora, R. K. and Goyal, R. (1997). Indian Public Administration. New Delhi: VishwaParkashan.  
Austin, G. (2009). Indian Constitution. Oxford: Claredon.  
Avasthi and Avasthi. (2001). Indian Administration. Agra: LuxmiNarain Aggarwal  
Avasthi &Avasthi (2017). BhartiyaPrashasan. Agra: LaxmiNarain Aggarwal Basu, D. D. (2013). 
Introduction to the Constitution of India. (21st Edition). New Delhi: Lexus Nexus.  
Chakraborty, Bidyut (2016). Indian Administration. New Delhi: Sage.  
Fadia, B.L. and Fadia, Kuldeep (2017). Bharat Mein LokPrashasan. Agra: SahityaBhawan.  



Fadia, B.L. and Fadia, Kuldeep (2017). Public Administration in India. Agra: SahityaBhawan.  
Kapur, Devesh, Mehta, PratapBhanu&Vaishnav, Milan (eds.) (2007) Rethinking Public Institutions in 
India.  New Delhi: Oxford University Press.  
Maheshwari, S. (2001). Indian Administration. (6th edition). New Delhi: Macmillan.  
Narain, I. (Ed.). (1976). State Politics in India. Meerut: Meenakshi.  
Sharma, M.P. and Sadana, B.L. (2013). LokPrashasan: SidhantEvamVyavhaar. New Delhi: Kitab Mahal  
Sharma, M.P. and Sadana, B.L. (2010). Public Administration in Theory and Practice. New Delhi: Kitab 
Mahal.  
Singh, H. (ed.). (2008). Indian Administration. Jaipur: Aalekh Publishers.  
Singh, M and Singh, H. (1989). Public Administration in India. New Delhi: Sterling Publishers.  
Relevant websites  
 
  

Board of Studies : 

1.  Dr. Dharmendra Kumar (Chairman 4.    Dr.Smt. A.S. Mathew (Member) 
        Govt. J H P. G. College  Betul              Govt. P. G. College Chhindwara 
              
2.     Dr. Bidya Shankar Bibhuti (Member)                
 Shaskiya Mahavidyalaya, Mohan Badodiya(Shajapur)    
  
3.    Dr. Dinesh Kumar Singh  (Member)   

       K.R.G. College Gwaliar     



Department of Public Administration   
Semester Wise Syllabus  
M.A. Semester I 
(Private Student)  

Paper IV 
Personnel Administration 

  
MM-50 

UNIT  I :  Meaning and Significance of Personnel  Administration.  
dkfeZd iz’kklu dk vFkZ ,oa egRo]  
Rank and Position Classification Concept and basses.  

 in vkSj fLFkfr oxhZdj.k vo/kkj.kk ,oa vk/kkj 
 
UNIT II :  Human Resource Development Concept and Significance. manpower Planning,  
 ekuo lalk/ku fodkl dh vo/kkj.kk ,oa egRo % Je’kfDr fu;kstu] HkrhZ 

Recruitment.  
 HkrhZ 
 
 UNIT III :  Training and Development  
  izf'k{k.k ,oa fodkl 
 
UNIT IV :  Promotion- Performance Appraisal Scheme.    
  inksUufr & fu"iknu ewY;kadu ;kstuk 
 
UNIT V :  Constitutional  Provisions Regarding Civil Services, Pay Commission, Code of  
 Ykksdlsok laca/kh laoS/kkfud izko/kku & osru vk;ksx 

Conduct, Disciplinary Action.  
  vkpkj lafgrk] vuq’kklukRed dk;Zokgh 
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